UTAH & SALT LAKE COUNTY ¢ START WITH PUBLIC RESOURCES

Where to get help
with Medicare & aging

Different organizations do different jobs. Choose the help you need.

Medicare — federal program

Coverage questions, claims help and comparing Medicare health or drug coverage.
Medicare.gov ¢ 1-800-633-4227 « TTY 1-877-486-2048

24 hours a day, 7 days a week, except some federal holidays.

Social Security — federal agency

Part A/Part B sign-up, Medicare eligibility and Extra Help applications.
SSA.gov ¢ 1-800-772-1213 « TTY 1-800-325-0778
Representatives: Mon-Fri 8am-7pm Mountain Time (in Utah).

Salt Lake County Aging & Adult Services

Caregiver support and connections to aging services. Eligibility and availability vary by
service.

385-468-3200 - saltlakecounty.gov/aging-adult-services/

Mon-Fri 8am-4:30pm Mountain Time.

Boo Insurance Services Inc. — licensed insurance agency

An optional private source for insurance information and assistance with the Medicare
coverage options the agency offers. Not Medicare or Social Security. Contact details
below.

Boo Insurance Services Inc. ¢ Licensed insurance agency

61 W 13490 S Ste 201, Draper, UT 84020

801-255-5341 « TTY 711 » Mon-Fri 9am-5pm Mountain Time

Medicare: 1-800-633-4227 « TTY 1-877-486-2048 « 24 hours a day, 7 days a week,
except some federal holidays.

Not connected with or endorsed by the United States government or the federal Medicare
program.

Serving Utah residents. We do not offer every plan available in your area. Currently we
represent 9 organizations which offer 58 products in your area. Please contact
Medicare.gov or 1-800-MEDICARE to get information on all of your options.



